
KENDRIYA BHANDAR
GROCERY DIVISION

NEW DELHI

TERMS & CONDITIONS

Kendriya Bhandar's invites application from the reputed Sugar Mills having minimum three

years experience and willing to supply directly to Kendriya Bhandar on 20 days credit.

aJ M-31 refined sugar (as per Indian Sugar standards]
bJ M-30 refined sugar (as per lndian Sugar standards)

The existing registered Kendriya Bhandar miller participating in the subject tender need

not to apply afresh. The application/offer along with requisite documents should be

submitted at

(l) Eligibility

Suppliers having minimum three years experience in sugar production with

,uiui tr.nor", of at least Rs. two crores in preceding Wvo financial years i.e.

2o|g.20&2020-ZtwillingtosupplyM-31/M-30refinedsugar(asperlndian
Sugar standards), directly to Kendriya Bhandar on 20 days credit'

ill) Documents required to be submitted for registration :

a) Audited Annual Accounts for the last three years.

b) Valid Licenses/Statutory and other clearances

c) Valid Packing License
dl Income Tax Returns and VAT/GST Return copies for the last three years

alongwithTaxAuditReportincorporatingacertificatefromtheirCAfirm.
e) A cc,"py of the GSl' registration, PAN Number etc. A certificate/documents' 

showing minimum three years experience in manufacturing of sugar'

0 Letter fiom the Bankers mentioning financial soundness ofthe firm'

gln.opvoftheregisteredpartnershipdeed/regiStrationcertificateofthemill.
t1 o"t"i[ regarding godown/infrastructure, as the case may be'
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i) The supplier would be required to submit a recent copy of the Certificate of
Analysis along with a sample of 500 gm of the sugar at the time of
registratio n.

j) Undertaking on Non-ludicial Stamo Paper:
Miller shall be required to submit undertaking stating as under :-
iJ That their firm does not have any sister concern registered with

Kendriya Bhandar for supply of sugar.
ii) That their firm has not been blacklisted by Kendriya Bhandar or any

other Co-operative Society/Govt. Organization etc. etc.
iii) That they fulfill all requisite statutory requirements for supply of

Sugar as prescribed by Govt. of Dethi/Govt. of India/FSSAI prevailing
from time to time and they shall be solely responsible for any
violation on this account and shall indemniftz Kendriya Bhandar
against any liability arising from violation of any statutory
requirement at their end.

iv] The firms furnishing wrong information in the affidavit will be

blacklisted/de-registered by Kendriya Bhandar and in addition the
security amount shall be forfeited by the Management.

Aoolication Form for emnanelment as suoolier to be dulv filled i and sisned/stamoed
alons with appli cation fee receiot of Rs. 1000 /- [in case aoolication form i obtained from
KBI/Banker Cheoue/DD of Rs. 100 /- fln case application form is downloaded- cost of
Application form: Rs. 1000/- only)

(ilr) Procedure for rocurement /Terms & Conditions of Suoolv :

a) Limited tenders will be called by Kendriya Bhandar periodicaily ftom the

duly registered millers of Kendriya Bhandar for making purchases of Sugar

depending upon the requirement. lntimation regarding date of tender shall

be communicated to all registered firms at least two days in advance'
The procurement shall be made on the basis of e-tender system followed by
on-line reverse auction invited from the registered suppliers of Kendriya

Bhandar on regular intervals.
All the suppliers seeking registration have to submit their advance
master sample of the sugar (two packets of 500 gm each) indicating
manufacturing mill, which they intend to supply to Kendriya Bhandar
and get it approved from Quality Deptt. Kendriya Bhandar reserves the
right to select the master samPle
In-Kendriya Bhandar's subsequent tenders, suppliers have to "quote their
rates against their approved master sample only.
The supply of the sugar should be of the current session only.

The tenders submitted by registered Supplier shall be opened by Purchase

Committee after following procedure. Although, Kendriya Bhandar's

endeavour shall be to place orders on the same day by B:00 p.m., however, in

case of any administrative reasons, same can be deferred to the next day'

b)

c)
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date of ooenins of tender.
d) The rates ofSugar should be on net weight basis only.
e) Supply of Sugar shall be received on the basis of FOR Kendriya Bhandar

premises. Further, Kendriya Bhandar reserves the right to get the samples
tested after taking samples from the delivered goods at the laboratories
registered with Kendriya Bhandar. The report of Labs registered with
Kendriya Bhandar will be final and binding.

ll Tolerances in quantity to be supplied shall be +f- 3o/o of total ordered
quantity mentioned in the purchase order.

gJ Supply of sugar from the registered suppliers will be obtained in bulk
quantity as per the samples/quality decided by the Purchase Committee and
the packing will be done in Kendriya Bhandar.

h) Warranty/Guarantee of Material :

1. The suppliers shall be responsible for 90 days guarantee of quality of the
material being supplied to Kendriya Bhandar during which time Kendriya
Bhandar reserves the right to reject the material and return to the
concerned supplier in case the same fails in post testing.

2. All millers of sugar should meet the requirement of Kendriya Bhandar's
specifications and suppliers will be responsible for any legal action under
FSSAI or any other statutory provision arising due to any non-conforming
quality of supplies as per these specifications.

i) Payment:
Payment terms for supply of sugar shall be 20 days from the date of receipt
of consignment along with bill (in original) and satisfactory mills internal test
report about quality of material/consignment. Bank RTGS transaction
charges (at present Rs. 50/- per payment transaction shall be deducted while
making payment.

tlV) Quality Assura4ce/Visual lnspection & Lab Testing:

1. Kendriya Bhandar reserves the right to upgrade/modify the specifications of
the items from time to time to improve the quality of sugar. The modification
in the specifications of the item shall be communicated to all the suppliers
before tenders.

2. Visual lnspection and comparing of actual supplies with the master sample
shall be carried out by concerned godown Supdt./KB official before accepting
supplies.

3. Kendriya Bhandar reserves the right to send the material for lab testing in an

accredited laboratory appointed by Kendriya Bhandar as per Kendriya
Bhandar's specifications before or after acceptance by the Godowns.

Therefore, in such an eventuality, only after the receipt of satisfacto,y report
from the laboratory, the material shall be taken in the charge by the
godowns. The laboratory testing by Kendriya Bhandar is final and binding on
all the suppliers.
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4. In case the sample of the supplier fails in lab testing, the samples may be
considered for re-testing (in exceptional cases) in the same laboratory at the
cost of the supplier based on the specific request received from the
concerned supplier.

5. In case sample from any Suppliers fails in lab testing, the consignment will be
rejected and the same will have to removed from concerned godown on
Kendriya Bhandar within 2 days by the respective supplier.

6. In case the goods are not removed within the specified period of two days

Kendriya Bhandar shall levy a minimum demurrage @ Rs. 1000/- per day.

(Vl Deliverv and Risk Purchase
L. AII suppliers are required to supply the material strictly as per the purchase

orders and requirement of Kendriya Bhandar. Any requirement/change of
schedule will be communicated by respective incharge of godown at least
one day in advance.

2. In case the supplier on whom the purchase orders have been placed fails to
suppty the goods within the delivery period, Kendriya Bhandar reserves the
right to go in for risk purchases tender or to purchase same item from the
market for such items immediately after expiry of delivery period and to
impose penalty as prescribed at para (4) hereunder.

3. The supplier shall be debarred from quoting rates in next two consecutive
lenders for that item.

4. ln cse the supplies are received late, penalty will be imposed @ 370 and if the
material is not supplied and Kendriya Bhandar does not go for Risk Purchase

a penalty @ 60/o or Rs. 50,000 whichever is more will be imposed.
5. Penalties:

a) Pre-testing:
Action as under shall be taken against the suppliers in case their samples

fail in pretesting :-

i. The supply is rejected and returned to the suppliers.
ii. Lab testing charges shalt be recovered from the supplier. Fresh

supply shall be accepted from the supplier strictly within the delivery
period failing which risk purchase will be made.

iii. The supplier will be debarred from participating in tender for supply
of specific item failed in the lab testing in next two consecutive

tenders.
b) Post testing

Action as under shall be taken against the suppliers in case samples fail in
post testing :-

The supply would be rejected and returned to the suppliers.
The lab testing charges shall be recovered from the supplier.
Unsold stock Iying in the stores will be received back in the godown

and the same shall be returned to the supplier. The value of the

unsold stock shall be recovered from the suppliers.

l.

ii.
iii
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tv, Packing, polythene and transportation charges of unsold stock shall
be recovered from the supplier.
The supplier will be debarred from participating in the next two
consecutive tenders for the same items.

Kendriya Bhandar reserves the rights for registration of suppliers on
continuous basis subject to requirements.
In case any registered supplier does not participate in at least 60% of
the fortn ightly/month ly tenders in six months period, Kendriya
Bhandar reserves the rights to de-register the concerned supplier.
In the even of more than three failures of sample of same item in both
pre/post-testing put together in a quarter, Security Deposit of
concerned suppliers shall be forfeited and they shall be debarred from
participating in the tenders in entire next quarter for that item. The
supplier shall deposit security amount afresh for participating in tender
for other items.
Registration of the suppliers shall be renewed on yearly basis keeping
in view the record of frequency of participation against Kendriya
Bhandar tenders, value of the orders bagged, timely supplies and failure
of samples in lab test etc.

ll.

llt

IV

(vrr) Direct procurement from Wholesale market

ln exceptio nal/emergent situation or in the event of quoting of higher prices by the
Supplier or suspected formation of cartel by the registered Suppliers, the i'urchase
Committee may procure directly from the wholesale market/from any other source, if
required.

IVIII) Other conditions :

1. The firms furnishing wrong information in the affidavit and submitting false
documents will be blackliswted/de-registered by Kendriya Bhandar and in
addition the security amount and bank guarantee fif any) shall be

forfeited/encashed.
2. The Managing Director, Kendriya Bhandar reserves the right to debar any

registered firm/suppliers from participating in next tender/tenders,if in his

opinion the conduct and performance ofthe supplier is not satisfactoiy. Further,
Managing Director, Kendriya Bhandar in his discretion and upon facts and
circumstances of each case, may impose penalty/fine as deemed fit.

3. Kendriya Bhandar reserves the right to reiect/cancel any or all the tenders
without assigning any reason thereof.
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(Vl) Review ofRegistration and renewal



Kendriya Bhandar reserves the right to amend commercial terms & conditions,
specifications etc. for supply of Sugar, however, intimation to this effect will be
communicated to all the empanelled suppliers accordingly and the shall be
binding upon them.

4, Kendriya Bhandar technical specifications in respect of sugar, if any, will be
provided by Quality Control Deptt. of Kendriya Bhandar.

5. Kendriya Bhandar reserves its right to change its procurement policy any time
without ass ign ing any reasons.

AGM (Grocery)
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